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How to Apply for DSA (Disabled Students’ 
Allowance) 

 
 

What is DSA 

 

The Disabled Students’ Allowance is support that covers study-related costs 

for individuals with mental/physical health issues, specific learning differences 

or other medical conditions. 

(‘Specific Learning Differences’ refers to conditions such as Dyslexia, 

Dyscalculia, ADD or ADHD, Dyspraxia) 

Applying for DSA is a way of getting some tailored support to enable you to 

perform to the best of your abilities while you are studying. The support 

offered can include special computer software and payment for mentors or 

proof reading.   

DSA is a grant, not a loan, so you will not be asked to pay this back at any 

point. 

Before you apply for DSA you will need proof of your diagnosis, you can find 

further information here:  Help if you're a student with a learning difficulty, 

health problem or disability: Eligibility - GOV.UK 

If you don’t have a diagnosis yet, but suspect you may need support, then you 

can find further information in the document titled: ‘Getting a Diagnosis for 

DSA Application’. This can be found on the webpage - 

https://www.gov.uk/disabled-students-allowance-dsa/eligibility
https://www.gov.uk/disabled-students-allowance-dsa/eligibility
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https://www.queens.ac.uk/academic-information/study-support/ - or by 

emailing disability@queens.ac.uk.   

 

 Apply For DSA 

 

To complete or download an application form, visit Student Finance England. 

If you need help with applying or for your paper/PDF form to be signed by 

Queen’s as your Higher Education Provider (Section 5 on the application form) 

please email disability@queens.ac.uk.  

If you are an undergraduate student who applied for Student Finance online, 

you can apply for DSA through your student finance account.   

 

Complete the DSA application form and attach a copy of your 

diagnosis. 

Once you have completed your sections of the DSA1 application form you will 

need to send it to us, as there is one section that we must complete.  

Please send this to disability@queens.ac.uk. Once we receive it, we will 

complete our section and either return it to you or directly to Student Finance 

England, depending on your instructions. 

If you have ever had student finance (even if 30 years ago!), you will need to 

add your student reference number to the form.  Not adding this could delay 

your application. 

[NB. This guide assumes you are resident in England. If you live in Wales, you 

will deal with Student Finance Wales instead.] 

 

https://www.queens.ac.uk/academic-information/study-support/
mailto:disability@queens.ac.uk
https://www.gov.uk/disabled-students-allowance-dsa/how-to-claim
mailto:disability@queens.ac.uk
mailto:disability@queens.ac.uk
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Student Finance England (SFE) process your application. 

SFE is the organisation that deals with the initial application, one approved it 

will be passed onto the Student Loans Company who administer the DSA 

process. They may be in touch to ask for further information in support of your 

application. Once your eligibility for DSA has been confirmed, Student Finance 

will send you a DSA1 letter.  

 

Attend a Needs Assessment 

 

Your DSA1 letter will tell you how to book your needs assessment. You will be 

contacted by either Capita or Study Tech depending on where you are in the 

country when you apply. You can find out more about the process with Capita 

here: Disabled Students Allowance | DSA Capita. You can also read more about 

Study Tech here: StudyTech 

Staff at the Assessment Centre will ask you what you are going to study and 

how, and then they will make recommendations about what they feel you need.  

This guidance for Needs Assessors is what your needs assessor will use to learn 

more about Queen’s. 

Your Needs Assessor will write a Needs Assessment Report and send it to you 

to confirm your eligibility. 

You may also be asked if your university has a student support department. The 

answer for this is no but we will support you directly in your studies. Any 

providers will invoice SFE directly for their time. Queen’s will not directly employ 

anyone and then claim the cost of their salary back from DSA. 

 

https://www.capita.com/dsa#3925188384-2001190103
https://study.tech/dsa-Information
https://www.queens.ac.uk/wp-content/uploads/2023/10/Information-for-Needs-Assessors.pdf
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Accessing your DSA support 

After processing your Needs Assessment Report (NAR), your funding body will 

send you a DSA2 entitlement letter that tells you which recommendations they 

agree to fund, and what to do next in terms of ordering equipment and arranging 

any one-to-one support.  

If you gave permission to share the Needs Assessment Report with your learning 

provider in your application, Queen’s will also receive a copy of it. This will 

contain a section that advises us about adaptations we should make for you.  

You should discuss your Needs Assessment Report your personal tutor. 

 

 

How long will it take? 

 

Note that applications can take approximately 3 months from start to finish so 

please apply early enough to ensure you have support in place before you 

start your studies. 

If you receive support from an external provider, please let Queen’s know their 

details so that we can give them an induction into the campus and anything 

else that may help them to assist you. 
 

If you need help 

If you need any assistance with any part of the application process, please 

contact Katie Cooper via disability@queens.ac.uk  

  

mailto:disability@queens.ac.uk
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Future years 

After your first year you will need to reapply for DSA, but there is a shorter form 

to complete and you will not need to go to the Assessment Centre again, unless 

there has been a significant change to your needs. 


